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|. OBLUME MONOMHKEHUA

1.1. HacToAwWwas MHCTPYKUMA no paboTe ¢ MHBaAMAAMU U NULLAMK C OTPaHUYEHHBLIMU BO3MOXKHOCTAMU
3[,0pOBbLA, CBA3AHHON C oBecneyeHUem AOCTYNHOCTH OGDBEKTOB U yCnyr (nanee - WMHCTpyKUMA) pa3paboTaHa B
COOTBETCTBMM ¢ PedepanbHbiM 3aKOHOM 0T 29 aekabpa 2012 r. Ne 273-93 «06 oBpasosaHuM B Poccuidckol
depepaumumn», Npukazom MUHKCTEPCTBA 06Pa30BaHUA U HaYKU Poceuiickoi ®epepaumu ot 09 Hoabpa 2015 roga
No 1309 «O6 yTeepxaeHuW nopsagka obecnedyeHua YCNOBMA AOCTYNHOCTM ANA WHBANWAOB obbekTos W
npepoctasnsembix ycnyr B chepe 06pasoBaHuA, a TaKxe OKasaHWA UM npu STOM Heo6X04MMON MOMOLLUY,
MucbMom MuHUcTepcTBa 06pa3oBaHua U Hayku Poccum ot 12 despana 2016 r. No BK-270/07 «06 obecneyeHnm
YCNOBWIA [OCTYNHOCTU A8 UHBANWAOB OODBEKTOB W YCAYT B chepe 0B6pasoBaHMA», TaKKe NIOKaNbHbIMKA aKTamMu
ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3auuu AOMOJHUTENBHOTO NPOGEeCcCHOHAbHOTO o6pazosaHua «YyebHo-
KaZpoBbliA  LEHTP MepcnekTuBa-Cumdepononb» (AHO ANO  «YuyeBHo-Kagposbid  UeHTp [lepcnekTusa-
Cvmdepononb»)

1.2. Hactoswas MHCTpyKuma paspaboTaHa B Lensx:

1.2.1. Hemonyctumoctt auckpumuHauuu B AHO AMO  «Yye6HO-KafpoBblid UeHTp [lepcnexkTusa-
Cvmdeponons» nNo NpusHaKky WHBaNWAHOCTU, TO eCTb noboe pasnuyMe, UCKAKHYEHWE WM OrpaHuveHne no
NPUUMHE UHBAJMAHOCTM, LENbio NMBO pesynbTaTom KOTOPbIX AB/IAETCA yManeHWe UM OTpulaHue NpUsHaHWA,
pean1salun UM OCYLLECTBNIEHUA HApaBHE C APYTMM BCEX rapaHTUPOBAHHbIX B Poccuiickoit Pepepaunm npas u
8060/, YeN0BEKa U rPaXAaHWHA B MONUTUYECKOM, IKOHOMUYECKO, COLMANLHOM, KYNbTYPHOM, FpaXKaaHCKoR nau
noboit uHoM oBnactu.

1.2.2. Peanusauuv npas O6YYalOWMXCA € OrpPaHWYEHHbIMM BO3MOXKHOCTAMW 3[0p0OBbA Ha Nony4eHue
npodeccuoHanbHoro obyyeHus u 4ONONHUTENBHOTO npodeccmoHanbHoro 06pa3oBaHnA U COLMaNbHOM afanTaumum
B ycnosuax AHO N0 «YueBHO-KaapoBblIi LEHTP MepcnexkTusa-Cumdepononb».

1.3. HacroAwan WHctpyxkuma obasatensHa ANA WCMO/HEHWUA BCEMM COTPRYAHWKAMK AHO ANO «YuebHo-
KazfpoBbli ueHTp Mepcnektnea-Cumdbepononb.

1.4. B COOTBETCTBMM C HacTOALlEH WHCTPYKUMEW COTPYAHMKM MPOXOAAT MHCTPYKTax M obyyeHue no
BOMpOCaMm, CBA3aHHbIM ¢ obecneyeHMem AOCTYNHOCTA A/IA UHBANUAO0B U Nl C OB3 obbekTos u yenyr AHO ANO
«YueBHO-KaapoBblil LeHTp MepcnektvBa-Cumdepononb», B TOM YWCAe ¢ Y43acTUEM nepcoHana (c okasaHuem
NOMOLLM Ha 06bEKTaX B NpeofoneHnn 6apbepoB U CONPOBOMARHUN UHBANWAA WK kLA C OB3). MHCTPYKTaX U
obyyeHue COTPYAHUKOB NPOBOAWTCA OTBETCTBEHHLIM NMLOM, HasHaYeHHbIM Mpukasom gupektopa AHO ANO
«YueBHO-Kaaposbii LeHTp NMepcnekTuBa-Cumdeponons».

1.5. Ana y4eta paboTbl N0 MHCTPYKTaXKY M 0By4eHUIo COTPYAHMKOB N0 BOMPOCaM AOCTYMHOCTH 06bEKTOB U
ycnyr AHO MO «Y4ye6HO-KaapoBblid LEHTP Nepcnektmea-Cumdepononb» BeAgTca «HypHan yyeta nposeAeHWsA
WHCTPYKTama COTPYAHMKOB MO BOMPOCAM JOCTYMHOCTU» (nanee - ¥ypHan). B MypHane segercA 3anucb Oathl,
BPEMEHMU M TEMbl MHCTPYKTaMa C ykasaHnem PUO, L0MKHOCTU COTPYAHUKOB, NPOLIEALIMX UHCTRYKTaM U ob6yyeHue,
a Takwe ®PUO u A0MKHOCTU COTPYAHUKA (coTpyaHuKoB), npoeoauswero ero. B MypHane o06A3aTencHO CTaBATCA
NOAMUCH UHCTPYKTUPYEMOTO U MHCTPYKTUPYHOLLMX.

1.6. flonyck k paboTe BHOBb NPUHATBIX pabotHMkos AHO ANO «Y4yeBHO-KaapoBbIK LeHTp MNepcnekTusa-
Cumdepononb» OCYLIECTBNAGTCA NOCAE NPOXOMAEHWUA WMHCTPYKTaMa U obyyeHuAa Mo BomMpocam AOCTYMHOCTH
o6bexTos U yenyr AHO N0 «Y4e6HO-KaApOBbli LEHTP Mepcnexktusa-Cumdepononb.

II. ANFOPUTM BCTPEYM C CONMPOBOMAEHWNA MO TEPPUTOPUK OBBEKTA MHBATMAA U TMLA C
OrPAHUYEHHBIMW BO3SMOXHOCTAMM 340POBbA
2.1. [N CBA3M C OTBETCTBEHHbIM 3a BCTpedy /nL, ¢ OB3 cOTPYAHUKOM Y BXOJHOMN rpynnbl Bcex 06beKTos
AHO ANO «YueBHO-KaApOoBbLIA LEHTP MNepcnektuea-Cumdeponons» pasmelleHa cucTema Bbi30Ba nepcoHana ¢
neperoBOPHbLIM YCTPOCTBOM M HOMep TenedoHa ANA CBA3K.
2.2. Ha3HauyeHHblil MPUKA30M AMPEKTOPA OTBETCTBEHHbIA COTPYAHWK 3@ BCTpEYy COTPYAHMUK, YC/bilas

3BOHOK BbI30Ba, O0/IXKEH!

—  BblIiATM K MHBanuay v (uamn) nuuy ¢ OB3 1 okasaTb emy NOMOLLb NPW BXOAE B 30aHUE.
—  Bcayyae, ecu Ha 06bEKTE TEXHUYECKU He NPeayCMOTPeHa BO3SMOXHOCTb NEPEABIKEHNA Ha UHBANWUIHOMA
KONACKE, OTBETCTBEHHbIM COTPYAHWMK npuberaeT K NOMOLWM ApPYrUX COTPYAHWUKOB AHO ANO «YueBHo-



Kaaposelit ueHTp MepcnekTsa-Cmdepononiby, KOTOPLIE MO COFNACOBAHUIO C MHBAAUAOM U (MIM) NULLOM
¢ OB3 nepeHecyT ero 40 MEeCTa OKasaHWA YCayru.

— B c/yyae HanWMuMA y MHBaNMAA MO 3peHnio  cobaku — nosoApipA, NPOBEPUTL Hanuuue cneuuanbHoro
paspeLleHuWs, NOATBEPHAAIOWEro ee cnelnanbHoe obyueHue, M obecneynTb ee A0NYCK B 30aHKe.

— B nepeooYyepeAHOM NOPAAKE YTOUYHUTL, B KaKOM MoMoLM HyaaeTca MHBanua 1 (uau) avuo ¢ OB3, uens
nocewenna AHO [NO «YdyeBHO-KaApoBbIf UeHTp MNepcnektusa-Cumdepononby, HeobxoaMmocTb ero
CONPOBOMAEHUA.

—  PaccKaszaTb 06 OCOBEHHOCTAX 303HWA, HaNWuyuMu npucnocobneHuii M YCTPOWCTB ANA WHBANMAOS,
PaCcrONOMEHNE CAHUTAPHOW KOMHATBI.

— ConposoanTb 40 HYXHOFO CMEeuManucTa, N03HaKOMUTL CO CMEeLanucTom.
—  OKa3aTb NOMOLLb NPY BbIXOA4E U3 343aHUA, B TOM YMC/IE NPU MOMOLUM APYTUX COTRYAHWUKOB.

1. OBLLME NPABUNA STUKETA NPU OBLLEHWUM C UHBANTUOAMWU U TULAMMU C OrPAHUYEHHbIMW
BO3MOXHOCTAMW 3J0OPOBBA

3.1. lna obecnedeHua AOCTyNa WHBaAMA0B U auy, ¢ OB3 K ycnyram AHO ANO «YyeGHO-KaapoBbIA LEHTP
Mepcnexktuea-Cumpepononb» W 0ObLEKTAM, Ha KOTOPLIX OHW MPEAOCTABAAIOTCA, COTPYAHUKAM Heobxoaumo
cobnropate cneaylowme obLie NpaBuna 3TUKETa NPU OBLIEHNUM C YKa3aHHLIMM KaTeropuamu SnL, B 3aBUCUMOCTH
OT KOHKPETHOMW CUTyaLuu:

3.1.1. Mpwu pa3rosope € MHBAAUAOM WK AMLOM ¢ OB3 obpalwartbca cnegyet HENOCPEACTBEHHO K HEMY, @
He K CONMPOBOXAAIOLLEMY, KOTOPbIA NPUCYTCTBYET NpW pasrosope. Npu 3HAKOMCTBE C UHBANMAOM UM IMLOM C 0oB3
pPEKOMEHAYETCA NOMXaTbh MY PYKY.

3.1.2. Mpu BCTpeYe €O CAembiM WAM CNaboBUAALIMM AWLOM, HeoBX0AMMO Ha3saTk ceba U Apyrux
NPpUCYTCTBYIOLLMX Ntoaeid. Npu npoBeaeHun o6Leit Geceapl cneayeT NOACHATL, K KOMY B AaHHbIA MOMEHT obpalleH
pa3rosop, U HasbIBaTb ceba.

3.1.3. Ecnu uHeBanuay wam auuy ¢ OB3 npeanaraeTcA NOMOLLb, PEKOMEHAYETCA NOA0MKAATh, MNOKa
YKasaHHOE NULLO ee MPUMET UM OTKAXKETCA OT NOMOLLM, @ B CNy4ae NONOKUTENLHOTO 0TBETA CNPOCKTL, HTO U KaK
Aenatb ANA OKa3aHWA MOMOLLM.

3.1.4. OBpaLlaThca K MHBAAMAY WA nuuy ¢ OB3 peKoMeHAYeTCA Kak K B3pOC/IOMY HEN0BEeKy: N0 MMEHH-
OTYECTBY U Ha «Bbin.

3.1.5. Mpu pasrosope C WHBAAMAOM WAU NULOM C OB3, MCNbITHIBAOWMM TPYAHOCTM B OBLLEHUM,
HEeOBXOAMMO BHMMATEABHO CNylWaTh ero, ObiTb TEPNenuBBIM U AaTh, KOTAA YKa3aHHOE /UL CaMOCTOATENbHO
3aKOHYMT dpasy.

3.1.6. Mpu OBWEHWM C NULOM C HapyLWEHWAMU OMOPHO-ABWraTeNbHOrO annapara, No/b3YHWUMCA
WHBANWMAHON KONACKOM MAM KOCTbINAMM, pacnonarartbes c/efyeT Ha O4HOM 3pWTENIbHOM YPOBHE WU Cpasy B
Hauasie pasroBopa CecTb NPAMO Nepes HUM.

3.1.7. COTPYOAHWKM He [OO0MKHbI NpW PasroBope C MHBANMAOM WAW JULoM C OB3 c rMnepKuHesamu
(naTonormyeckMe BHE3aMHO BO3HWKAIOWME HENPOM3BO/IbHBIE [BMMEHWA B Pa3NUyYHbIX rPyNnax MbilL)
pearMpoBaTh Ha HEMPOW3BO/IbHbIE ABUXEHUA YKAa3aHHOro 1MLia.

3.1.8. MNpu 0BWEHUM C AWLOM, WMMEIOLIMM HapyleHWe Cayxa, Heo6x04MMO MNpUBNEYL BHUMAHWUE
YKa3aHHOro /IULLA ABUMEHWeM PyKU. B npouecce Auanora ¢ yKasaHHbIM MLLOM pEKOMEHAYeTCA CMOTPEThL MPAMO B
rna3a, FOBOPHUTb MAKCMMa/bHO YETKO, BHATHO NPOU3HOCUTL OKOHYaHUA €108, NPEANOrH U MECTOUMEHNA.

3.1.9. PekomeHAYETCA 3apaHee NoKa3aTb MHBANUAY WUaK auly OB3, roe HaxoAWTCA caHy3en AnA AaHHOM
KaTeropuMm UL, 4TO NMOMOXKET emy 6bicTpee afanTMpOBaTbCA Ha o6bekte AHO AMO «YueBHO-KAAPOBbIA LEHTP

NepcnekTuBa-Cumdepononb.

V. OCOBEHHOCTU B3AMMOEUCTBMA C PA/TMHHBIMU MPYINAMM MHBANWOOB M UL, C OTPAHUYEHHBIMW
BO3MOMHOCTAMM 340POBBA
4.1. /luya, ucnsimeigaroujue mpyoHocmu npu nepedauxeHuu
Mpw oBLLEHUK € yKa3aHHOW rpynnow L, cneayeT yBeAoMUTL O HanUHWK Ha obbekTax AHO ANO «Y4yebHo-
Kagposbli LeHTp Mepcnektnsa-Cumdepononb» onNpeaeneHHoro cneuuansHoro obopyaosaHMa 4NA UHBAAUOO0B U
vy, ¢ OB3 1 BO3MOMXHOCTU NONb30BaTLCA UM.



CoTpyaHuKM 06a3aHbl NWYHO y6eanTbcA B AOCTYMHOCTM MECT, fAg 3annaHuMpoBaHbl MEpONpUATUA C
y4actMem wHBanuaose v (uam) nuuy ¢ OB3, 3apaHee BbIACHUTL O npobnemax vau Bapbepax M BO3MOMHOCTA WX
YyCTPaHeHHA.

3anpellaeTca NpuKacaTbCa K WHBANWMAHOM KONACKE M MEHATb ee MecTononoxeHwe 6es cornacus
WHBanuaa uau auua ¢ OB3.

MpU OTKPLITUM TAMENbIX ABEpel, NMpu nepeasuXeHun Mo MapkeTy WMAM KoBpam C AJIMHHbIM BOPCOM
PEKOMEH/YETCA MPeaioKNTL NOMOLLL MHBANKAY MAK Auuly ¢ OB3, nonb3yloulemMyca UHBAAUAHOW KONACKOH WK
KOCTBINAMM. COTPYAHMKM [OMKHbI MOMHWUTb, 4YTO WHBanWOHbIE KONACKM BbicTPO HabWpaloT CKOPOCTb, M
HEOXMUAHHbIE peskKWMe NOBOPOTbl M TOMYKM MOrYT MPUBECTM K MNOTepe PaBHOBECMA W OMPOKUABIBAHWIO
MHBANMAHOM KONACKW. ECAM CYLLECTBYIOT apxuTeKTypHble Bapbepbl, Heobxoaumo npeaynpeiuTb MHBANMAI UM
nuuo ¢ OB3 06 ux Hanuuuu, YTobbl YKa3aHHOE NMLO MUMENo BO3MOMHOCTb NMPUHWMATL PELIeHMA O TPAEKTOpUM

ABUMEHWA 3apaHeEe.

4.2. luya, ucnsimeigaroljue 3ampyoHeHUs 8 peyu

COTPYAHUKW AOMKHbI FOBOPUTL C JAHHOW rpynnoit AuL, CrOKOKHO, Tepnenuso, APYxentobHO M He
NoA4aBaTbCA HAa BO3MOMKHbIE PEYEBbIe MPOBOKALMH.

3anpewaeTca nepebuBaTh, NONPaBAATbL JAHHOE AWUO W (MnM) gorosapusaTh ¢pa3y 3a HUM. [OBOPUTbL
CNefyeT TONbKO TOrAa, Koraa cobeceiHVK 3aKOHYWA GOPMYINPOBATL CBOK MbIC/b.

Mpu pasrosope peKoMEHAYETCA CMOTPETh B AULO cobecefHUKY, NOAAEPKUBATL BU3Ya/IbHbIA KOHTaKT. B
fecene crapaThea 3a4aBaTh BOMPOCHI, KOTOpbie TPeBYIOT KOPOTKMX OTBETOB MM KMBKA rON0BbI, MOATBEPKAAOLLMX,
yTo MHGOPMaLMA BOCMPUHATA M OCMbICTIEHHA. B ciyyae, ecnn ¢pasa He MNOHATHA, PEKOMEHAYETCA NonpocuTh
cobeceHWKa NOBTOPUTL ee.

CoTpyaHMKM 06A3aHbl NOMHWUTb, YTO HE/b3A MbITAaTbCA YCKOPATbL PasroBop, TaK Kak AWMUy C HapyLeHUAMM
peun Tpebyerca Gonbluee KOJMYECTBO BPEMeHW 1A GOPMMPOBaHUA BbiCKadbiBaHWA. CnedyeT GbiTb roToBbIM K
TOMY, YTO Pa3sroBOP C YKa3aHHbLIM NWMLOM 3aiiMeT Bonblue BpemeHu. Mpu BO3HUMKHOBEHUM Npobnem B YCTHOM
06LUeHUM HeoBXoAMMO NPeAOKNTL UCNOb30BaTb APYroi cnocob obuieHna (Hanpumep, HanucaTb, HaneyaTaTs).

4.3. fluya, umeroujue HapyweHue 3peHus

Mpu 0BLWEHUM C JaHHOM rpynnoit UL, CAEAYET NOMHMUTL, YTO HapyLIEHWe 3peHUs MMEeT MHOTO CTeneHeil.
MonHOCTbIO cnenbix Aogei scero okono 10%, octanbHble UMEIOT OCTaTOYHOE 3peHue, MOryT pasnnyaTtbh CBET U
TeHb, MHOMAA LiBET WM OYepTaHuA npeameTa. Y ogHux cnaboe nepudepuyeckoe 3peHue, y Apyrux cnaboe npamoe
npu xopollem nepudepuyeckom. [JaHHble KpUTepUM B 06A3aTeNbHOM NOPALKE HAA0 BbIACHUTL Y cobeceqHUKa um
COMPOBOMIAIOLErD €70 MLA U YUUTBIBaTb Npu 0BLEeHNH.

Mpu BCTpeYe C /IMLOM, UMEIOLWM HapylleHWe 3peHMA, COTPYAHWK OO/IKEH MNOonpuvBeTcTBOBaTh ero
nepBbiM, Ha3BaB ceba, a TaKkKe BCeX NPUCYTCTBYIOLMX nuL,. B nepsyio ovyepefb PEKOMEHAYETCA CNPOCUTb AKULO ¢
HapyLUeHMeM 3pEeHUA, HYsKHA 1M emMy NMOMOLLb, B KaKoi Mepe, a B C/lyHae NONOKHUTENBHOIO OTBETA NOMOYb EMY.
MNpepnnaras NOMOLLb, CNEeAYET HANPaBAATb MLO C HAPYLIEHMEM 3PEHUA OCTOPOXKHO, He CAAB/INBAA ero pyky.

ConpoBoXAan NULO C HapyLIEHUAMU 3PEHUA, COTPYAHUK JO/IKEeH nepeaBuraTbCa Ha o6bekte AHO ANO
«YueBHo-Kaaposbii ueHTp Mepcnektuea-Cumbepononb» 6e3 peskux ABUKEHWI, He fenaTth pPbiBKOB. ECW AMLO ©
HapyLleHMeM 3pPEHMA OTKAa3an0Ch OT MOMOLLM B CONPOBOXKAEHUMU no obbekTy AHO N0 «Y4yeBHO-KaapoBbIN LEHTP
MepcnekTMea-Cumdepononb», Npu 3TOM COTPYAHMK 3aMeTWA, YTO YKasaHHoe auuo cbunock € maplupyTa,
COTPYAHUK 06a3aH NOAOHTH M NOMOYb NIULY BbIOPATLCA HA HYKHbIA NYTh.

CoTpyaHUKM 06A3aHbl NOCTAaBUTL B U3BECTHOCTb /IMLLO C HAPYLWEHWEM 3peHUe O Hanu4umn Ha o6bekte AHO
ONO «YuyeGHo-Kkagposblii LeHTp MepcnekTusa-Cumdepononby MHGOPMALMOHHBIX TabanyeK, M3roTOBAEHHBIX C
ucnonb3osaHuem WpudTa bpaina. Ana opueHTauMK NMua C HapylleHWeM 3peHUa Ha o6bekte AHO ONO «YyebHo-
KagpoBblii  UeHTp  MepcnexktvuBa-Cumdpeponons»  HeoBx0AMMO  KPaTKo  OnNucaTte  MeCTOHaxXoMaeHue,
XapaKTepu3oBaTb PaccTOAHWe [0 OnpefeneHHbIX NPeAMeToB; CBOEBPEMEHHO MpeaynpeauTs O MPEenAaTCTBUAX:
CTYNEHAX, HU3KUX NPUTONOKaX, TpyBax u T.n.

OTBETCTREHHOE JMLO MOKa3biBaeT MECTO OMMAAHWA AnA cobaku — NOBOAbIPA, Aanee CONpoBOMAaeT
BRajenbla K MmecTy oKasaHwa ycnyru. o OKOHYaHWMIO NpPeAocTaBneHWA ycayr OTBETCTBEHHOE NWULC
CONPOBOXAAET NOCETUTE/IA K MECTY OXMMAaHNA cobakn — NoBoabIpA.



3anpelyaeTca AasaTh KOMaHAbl COBaKaM-MOBOABIPAM, TPOraTh, UIpaTh ¢ HUMM. CneayeT NOMHUTL, YTO
coBaKa-noBoAbIPb BLINOMHAET CAYKEBGHYIO GYHKLMIO NPU IMLE C HApYLIEHUEM 3PEHUA.

ECAM COTPYAHWK MpeanaraeT ALy C HapylleHUem 3peHWs MPUCecTs, CnedyeT HanpasuTb PYKy AaHHOTO
NULA Ha CNMHKY CTYNA WK NOANOKOTHUK,

Mpu HeoBXOAMMOCTH 3a4MTbIBAHWMA NMLY C HapyLEHWeMm 3peHWA Kakoi-nMbo MHOOpMaLuu CHavana
cnedyet npeAynpeauTb AaHHOE NULO 06 3TOM. YuTaTh HeoBXOAMMO BCe, BO3AEPMABLMCL OT KOMMEHTapues:
Ha3BaHWe, A4aTbl, TEKCT JOKYMEHTa - OT 3aronoBKa A0 KOHUa, He NponyckaTb peako ynoTpebnsembie uau
MEXAYHAPOAHbIe cnosa. MPK YTEHUM KaKOro-1M6O AOKYMEHTa /LY C HapylWeHUem 3peHUa peKoMeHOYeTca AN
y6eAUTeNbHOCTU faTh eMy AOKYMEHT B PyKW. ECAM AMUO C HapyWeHUeM 3pEHUA AO/KEH NOANUCaTh AOKYMEHT,
cnenyet B 06A3aTENbHOM NOPAAKE NPOYUTATL AOKYMEHT BCAYX AAHHOMY /LY, NPpU HEOBX0ANMOCTU ANA NONHOTO
BOCMPUATUA TEKCTa NOBTOPWUTH €ro. MHBAaNUAHOCTL He 0cBOGOMAAeT /MUO C HapyleHWem 3peHus oT
OTBETCTBEHHOCTH, 0GYCNOBNEHHOW AOKYMEHTOM.

4.5. Mua, MMerLLMe HapyLleHWe cnyxa

MpW 0BWEHUK C LaHHOW FPYNNoI AnL, CAedyeT NOMHWTb, YTO CYLIECTBYET HECKO/IbKO TUMOB U cTeneHemn
TAIYXOTbI, YTO BAeveT 3a coB60M HeCKoNbKO cnocoboB 0bLLeHMA C AMLLAMU C HAapYLUEHWEM CyXa. [laHHble KpUTEpUU B
06a3aTeNbHOM NOPAAKe HaZo BbIACHUTL Yy cobecegHnKa WM COMPOBOXAAIOLWEro ero Auua U y4uTbiBaTb Npw
oBLWEeHUM.

B npouecce Avanora C MLOM C HapylleHWMem Cayxa caelyeT CMOTPeTb NMPAMO Ha Hero. He 3aTemHATb
AULD, He 3aropaskMBaTh ero PyKamu, BONOCAMW MAKN KaKMMKU-TO NpegmeTamu. JINLO C HapyLIeHWem Cayxa A0/MHKHO
MMeTb BO3MOMKHOCTb CNeuTb 33 BblpakeHuem juua cobecegHuKka. [nAa NpuBAEYEHWA BHMMAHMA uua c
HapylleHWeMm cayxa cneayeT HaseaTb ero no MMeHu. ECAW OTBETA HET, MOXHO C/Ierka TPOHYTh YeNnoBeKa Mau e
nMoMaxaTb PYKOM.

Mpv 0BLLEHMM FOBOPUTb CAEAYET MAKCUMA/bHO YETKO apTUKYNUPYA U 3aMeANAA CBOM TEMM peuu, BHATHO
NPOMBHOCUTL OKOHYAHMWA CN0B, NPEANOrM M MECTOMMEHUS, TaK Kak AaHHAA rpynna nL UCNbITbIBAaeT 3HaUUTENbHbIE
3aTPYAHEHUS B BOCMPUATMM OTAEAbHbIX 3BYKOB. B auManore wucnonb3oeath npoctele ¢pasbl v usberats
HECYLLLECTBEHHbIX CNI0B, NPKU Heo6X0AUMOCTH nepedpasmpoBath coobLIEHUe C UCNob3oBaHMeM 6onee NpocTbIX
CMHOHUMOB, ecnk coBecefHUK He NOHAN MHOopMaLMIO.

Ecnv cOTpYAHMK coobliaeT MHPOPMALIUIO, KOTOPaA BKAKOYaeT B ceba CNOMHbIA TEPMIMH, PEKOMEHAYETCA
NS BOCIPUATMA IMLLOM C HapyLUEHWeM CayXa HanucaTb ee, WK AOHeCTU NlBbiM Apyrim cnocobom, Ho Tak, yTob6bI
OHa Bbl1a TOYHO NOHATA.

Mpu pafioTe ¢ AaHHOW rPynnoi /UL, BO3MOMHO WCNOMbL30BaTh A3bIK JKECTOB, BbIPaXEHWe nuua u
TENOABUMEHMUA ANA NOACHEHUA CMbICAA CKa3aHHOTO.

Ecnu oBLeHWe NpoMCXOAMT Yepes CypAonepeBoduMKa, Heobxoaumo MOMHWT, 4To ofpalaTbea Haao
HenocpeacTBeHHO K coBeceaHUKY, a He K NepeBoaYMKY.
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